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Multiple Network Analysis

Site Name

Customer Number: #

Case Number: #

Date:

Important: Please read this document carefully. It has been designed to assist in the analysis of the [Site Name] site. Ensure that you complete all questions.

This document is designed for the analysis of a site consisting of multiple C-Bus networks. It is assumed that by completing this document, that the causes for the perceived non-performance between C-Bus networks will become evident. In the event that a problem is not identified, then this document may be used by Technical Support and Training to assist in the diagnostics further.

On the completion of this document, please correctly backup your toolkit project.  Once the project is in the *.cb3 format, please email it to tech.training@cispl.com.au.


Clipsal Integrated Systems Pty Ltd has confidence in all of our product range. Technical Support and Training will endeavour to assist all C-Bus users to get the most out of each C-Bus installation.

Fault Description

Please provide a detailed description of why the C-Bus installation is not operating as expected. Please include what you expect to occur, and what is actually happening. Be concise and detailed when writing the fault description, as quality information will help identify problem areas.

Installation Overview

1.


How many C-Bus networks are there on site?

2.


How many C-Bus Network Interfaces (5500CN) are being used on site?

3.


How many C-Bus Network Bridges (5500NB) are being used on site?

4.


How many PC Interfaces (5500PC) are connected to Serial Port Concentrators or Etherlite devices?

5.


Please attach a print out of the Network Topology from toolkit.

6.


Using C-Bus Toolkit are you able to scan all C-Bus Networks?




Yes / No

7.


Does Schedule Plus or HomeGate s uccessfully connect to all C-Bus Networks?




Yes / No / Not Applicable

C-Bus Network Interface

1.


How are the C-Bus Network Interfaces connected to Ethernet?




Crossover Cable / Hub / Router / Managed Switch

2.


Are any of the Ethernet or C-Bus LED’s on any of the CNI’s illuminated red?




Yes / No

3.


Are you able to successfully ping all of the C-Bus Network Interfaces?




Yes / No

4.

Is the Ethernet layer shared with other Ethernet devices?




Yes / No

5.


What is the communication medium of the Ethernet layer?




Copper / Wireless / Fibre Optic

6.


What type of Ethernet cables are being used?

7.


Has an Ethernet Network Analyser been used, to determine the bandwidth usage?




Yes / No

C-Bus Network Bridges

1.


How are the Network Bridges connected to each other?




Daisy Chain / Crossover Cable / Ring / Combination

2.


How many networks deep to the daisy chained networks run?

3.


Using C-Bus Toolkit, are you able to scan the near and far side of the bridge?




Yes / No

4.


Are the bridges used to route C-Bus messages to other networks?




Yes / No

5.


Are touch screens or C-Gate used to route C-Bus messages across bridges?




Yes / No
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