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Customer Service

Training Course Survey

At Clipsal Integrated Systems, we pride ourselves on our products and services. We are continually looking for new ways to improve our customer service strategies, to provide you with high quality services and products. Please fill in the survey below which will allow you specify what C-Bus products you would most like training in.
C-Bus Wired Product Training

Please tick ( ( ) the appropriate products that you would like to receive training in.

	Product Part Number
	Product Description
	( (  )

	5034NIRT
	C-Bus Infrared Transmitter Unit 
	(     )

	SC5000CT
	C-Bus Monochrome Touch Screen
	(     )

	5050CTC
	C-Bus Colour Touch Screen
	(     )

	5500NB
	C-Bus Network Bridge
	(     )

	5000HG/3
	HomeGate Software V3
	(     )

	5000SP/3
	Schedule Plus Software V3
	(     )

	5000SP/3 & 5000HG/3
	C-Bus Server X Software
	(     )

	5100TAU
	C-Bus Telephone Interface
	(     )

	5500CN
	C-Bus Network Interface
	(     )

	5085DL,GF
	C-Bus Dynamic Labelling Technology (DLT)
	(     )

	5504GI
	C-Bus General Input Unit
	(     )

	L5504AUX
	C-Bus Auxiliary Input Unit
	(     )

	5104BCL
	C-Bus Bus Coupler Input Unit
	(     )

	5502DAL
	C-Bus DALI Gateway
	(     )

	L5508DSI
	C-Bus DSI Gateway
	(     )

	L5504AMP
	C-Bus Analogue Output Unit (0-10V)
	(     )

	5500PACA
	C-Bus Pascal Automation Controller
	(     )

	L5112D10B2
	C-Bus Professional Series Architectural Dimmer
	(     )

	5000CG
	C-Gate Software V2
	(     )

	5753PEIRL
	C-Bus Multi Sensor
	(     )

	5031PE
	C-Bus Light Level Sensor
	(     )

	N/A
	C-Bus Toolkit Software
	(     )


C-Bus Wireless Product Training

Please tick ( ( ) the appropriate products that you would like to receive training in.
	Product Part Number
	Product Description
	( (  )

	5800WCGA
	C-Bus Wireless Gateway 
	(     )

	5888TXBA
	C-Bus Wireless Hand Held Remote Control
	(     )

	5886R4F2AA
	C-Bus Wireless Wall Switches with Integral Relay Outputs
	(     )

	5886D1L2AA
	C-Bus Wireless Wall Switches with Integral Dimmer Outputs
	(     )

	5812D2T1AA
	C-Bus Wireless Plug Adaptor (Dimmer)
	(     )

	5812R10F1AA
	C-Bus Wireless Plug Adaptor (Relay)
	(     )


C-Bus Multi Room Audio Product Training

Please tick ( ( ) the appropriate products that you would like to receive training in.
	Product Part Number
	Product Description
	( (  )

	560884
	Audio Matrix Switcher
	(     )

	560011
	Audio Distribution Unit
	(     )

	560125D
	Desk Top Mounted Audio Amplifier
	(     )

	560125R
	Remote Mounted Audio Amplifier
	(     )


Other Product Training

Please tick ( ( ) the appropriate products that you would like to receive training in.
	Product Part Number
	Product Description
	( (  )

	5400PK
	Home Safe Alarm Panel 
	(     )

	5030URC
	Universal Hand Held Infrared Remote Control Unit
	(     )

	N/A
	C-Bus Protocol
	(     )

	N/A
	Hardware Take Off
	(     )

	N/A
	Commercial Design
	(     )
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